
OT3bIB
Ha aBrope$epar AuccepraunH Ce$epxH Jlyrasrr AruorosHlr <OpraHn3ar\vfl ynpaBJIeHHt

xrrdJrurrlHbrM Songorvr Kpynnoro ropo,qa Anfl o6ecne.reHux ycroitqkrBofo pa3BI4THfl)),

npeAcraBneuHofi Ha co?rcKaHr4e f{esofr creneHn KaHA}rAara rexHl,rqecKl{x HayK no
crreunanbHocrra 0 5. 02 .22 - Opr aHLr3aunx npoll3BoAcrna (crponrelrcrno)

Yqrnrrrsax cnequdlrnxy nrr6paHHofi npo6rIeMarLlKLI, yrluptuouleftcx B pa3Brrrae

opraHu3arrHoHHoro MexaHH3Ma ynpaBneHr,rfl )nHJrHtuHbrM SoHgont, seo6xoAutuo

orMerr,rrb, orcyrcrBr,re KonKperHbrx npe4norxeHnfi orHocI,ITeJIbHo nooTpoeHut

o$$exrnnnofi cncreMbr o6ecne.relrus ycroiruzroro pasBrTufr )KunrrtuHoro $oHpa
KpynHoro ropoAa. Tpe6yercx xnaccn(uKaupr.rr rdMeroilIpD(cfl AaHHbIx, a raKlKe pelxexnf,

3aAaq, Koropbre HarrpaBnenbr Ha pa:pa6orxy HoBbrx ttIoAelefr cucreMnol-o

ssarNroAefic'rBr4fl n nu6paHHofi npe4naernofi o6nacru, a raKlKe $opuuponaHruo
peKoMeHAa\uir MeroAHqecKoro xapaKTepa.

llpone4eHuoe aBTopoM r4ccneAoBaHne, rBJuerc{ Aocraroqno aKTyalbHbIM B

coBpeMeHHbrx ycnoBr4rx opraHr.r3aqvu npor.r3BoAcrBa. Ilppr pe@opnrupoBaHul,I

)Kr{Jrr.rruHofi c$epsr oAxofr r,r3 ocHoBHbrx 3aAaq fiBJrrercfl onrHMH3aI{Ht ynpaBJreHHx

)Kr.{Jrr,ru{HbrM So"Ao*, oco6eHHo B Kpy[Hbrx H cBepxKpynHbrx ropoAax, pelleHnro
xoropofi yAenrerct orpoMHoe BHHMaHI{e.

CnoenperueHHl,rM, rBJurercr peilreHr.re 3aAaq, cBf,3aHnrtx c $HHaHcLIpoBaHHeM
KanuraJrbHoro peMoHTa )KHJnrruHoro $oHAa, nocKonbKy [pHHrITbIe Ha Aanltrrfi MoMeHT

perueHul B erofi c$epe Bbl3brBaror eule 6onrrue BonpocoB, qeM noJro)KI,ITeJtbHbIX

OTBCTOB HA HI{X.

IlpegcrasJreHnar aBTopoM opraHr-r3aur{r KoMrrneKcHoro ynpaBJIeHI,Ifl, Anfl

AocruxeHr,rfl ycrofrunnoro pa3BHTHr )Kr,rJrnrrlHoro Sou4a, BKrroqaer cneAyrorqee:

paspa6orry coorBercrBy.rorrlux MeroAoB yrpaBneHax, 6asnpyroulrxcfl Ha o6texrHona

HCcneAOBaHLIlt KaqeCTBa npeAoCTaBI'eMblx ycnyr; OnpeAeneHHe KpHTepI'IaILHbIX

noKa3arerrefi u rrHAHKaropoB oueHKLr o$dlexrnnHocrll $yHxquouupoBanut cucreMbl

ynpaBneHlur )Kr,rJtr{LrlHbru $oH4oM; MoAenr.rpoBaHl4e rlpouecca yqacrl,I.f, B yrIpaBJIeHkII,I

o6uecrneHHbrx HHOTr4TyroB, rrro orBer{aer coBpeMeHHbIM noAXoAaM K ny6ln'rHonry
ynpaBneHrdlo cou?IaJrbHo-3KoHoMHt{ecKHMt4 cHcreMaMH.

Hau6onee HHTepecHbrM, v yMecrHbrM flBJrflercfl orlpeAenenme aBTopa o

uenecoo6pa3uocrr4 opraHH3arIT4H AerrenbHocrLI perl4onanbHoro oneparopa no

$nHaHcllpoBaHulo Karr,rranbHoro peMoHra o6ulero l4MyuecrBa B MHoroKBaprI,IpHbIX

AoMax (PO ro OKP). llpu 3roM, o6ocHoeuBarorc.n cxeMbr SnHaHcHpoBaHI,Ifl
Ka[peMoHTa c yqeroM {nuaHconrx noroKoB 6rol)xeron pa3rI,ItIHbIX yporHefi,

nponopurdoHaJrbHoro ; 
u.'lmLcrvr, co6crneHHr,rKoB )KI4JII4IIIHoI:o $oH4a, a raKlre MexaHI43MoB

KpeAHToBaHr4r co6crneHnuxon cpeAcrBaMrl nopoAcKoro 6roAxera v cpeAcrBaMLI

co6crneuHprKoB noMerIIeHI,Iit gpyrrx AoMoB.
fly6nnvHoe ynpaBneHne )KHJrHrr{HbrM Son4ont KpynHblx 14 cBepxKpynHblx

ropoAoB no3BoJtr,rr o6ecne.rrznarb ero npo3parrHocrb AtIt Bcex yqacrHuKoB npoIlecca

o 6ec ne.{e Hrax ycro ir*luB o crlr p a3l*rrr4s 14 x(I4nl4ruHo ro $ o Hga.

lrls rruueH3lto)KenHoro cJreAyer, qro Arrcceprar{uoHHoe HccreAoBaHlle l,tMeer

3aKoHqeHHrrfi xapalcrep rd npeAcraBJrf,er HecoMneHurtfi reoperzsecxnfi H npaKTl{qecxnfi

HHTepec.

OAHaxo cneAyer 3aMerHTb, uro padora He JILrreHa HeAocrarKoB:

I



l. Vls TeKcTa anrOpe$epara Hefcno, KaKHe BLIAbI )I(HIrbt MoryT 6ltrl
HCrroJIb3oBaHbI npu OueHKe KAqecTBa x(ltJIHIUHO-KOMMyHaJIbHblx ycnyf?

2. B anrOpe(lepare He yKa3aHbI HopMaT'HBHbIe KpHTepHl4, npHMeH'fleMble aBTOpoM

B rpeAnaraeMofi oueHKe KaqecrBa npeAocraBJlfleMblx ycnyr no ynpaBJIeHI4ro MI(A lt

ncnonb3yeMblx pecypcoB. cyqecrByror JIH OHI'i?

OlHaxo cAeJlaHHbte 3aMeqaHlr He cHnx(ator o6rueil BblcoKofi noJlolKHTenbHoil

orreHKr4 fipeAcraBnesnofi AHcQepra:U:av kt He Bnntror Ha ocHoBHbIe reoperHqecKHe H

npaKTualecKl{epe3ynbTaTblBbtnoj]HeHHo|ohoOJIeAoBaHHfl.

/]r.rcceprarrHrr flBrrrercr 3aKoHqeHHofi HayqHo-KBa,rr'rdlraxaunousori pa6orofi,

BbrrronHeHHoll Ce$eprH n.A. caMOCToflTeJrbHo Ha BbICOKOM HayqHOM ypOBHe'

flolyvegHble aBTopOM pe3ynlTa'rbl AOcTOBepHbI, BbIBOAbI n 3aKnloqeurzq o6ocHoBAHbI'

Aerope$epar AocraroqHo rroJrHo orpilr(aer ocHoBHbIe rloJroll{eHl4fl AficceprauuouHoil

pa6orbl.

AuccepraquoHHafl pa6orA orBeqaer rpe6oBaHuflM BAK n. 9 r'r n.l0 <llo,roi'xesus

o noptAKe npnoyiKAeHHtl yqeHblx c'reneHefi>, MuHHcTepcrBa o6pasonaHut u HayKra PcD

K Ar4ccepraur.trM Ha coHcKaHHe yqeHofi creneHu KaHAHAara HayK' npeA:bsBnteMblM K

KaHAHAaTcIfl4M AHccepTa[HtM rlo CgSUTIaJIbHOCTH 05.02.22 OprauH:aqux

npor43BoAcrBa (crpor,rreJrbcrBo), a ee aBrop Ce$epru JLA. :aclyx{LlBaer ilpl4cpKAeHHfl

efi y.reuofr crerleHu KaHAHAara rexHI'IqecKHX HayK.

AoKrop rexHHqecKHX HayK, npodleccop KaQeApbI

rpaAo crpo H TeJI bc'rBa. 3e Mn ey crpo fi crna w &u3ar4]H.a

CIf AOy BO < Fannafrcrcrz fi $e4epannnulr yH llnepcnrer

urvr. Vl. Kaura>

A4pec: 236041, r. KaluHHHrpaA, yn. A. Henonoro 4.14,

ren. 8(4012) 3l-33-50
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