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rro cneqr{aJr'uocru 05,02.22 - Oprauusaqrrs rrpord3Bogcrna (crponrerrcrno)

Axmyanouocmt

vnoroo6pa:zeM BlrAoB )KrrJlbr, cnoco6og racrpotixu, c,'toxHoc.l src rovvyHa,ruHofi

I4H$pacrpyKTypbr, Hanr4r{r4eM MHoxecrBa crpouTeJrbHrrx opranu:aqufi r4 opraHr43arrr4tr

no [po]i3BoAcrBy crpor4TeJrbHbrx Marepr.raJroB, it3AeJrr.ifr r.r r<oucrpyKur4iA, sBrrercs

oqeHb aKTyarbHot.

Paspa6oma crparefr4ri o6ecne.reur4-s ycroi.rvrnoro pa3Burt4fl )rr4rruUlHoro oHAa

KpyrrHofo ropoAa rpe6yer [peAJlor(eHu-s HoBbrx HayqHr,rx rroAXoAoB, O6OCUOnaHrZ.r

cooTBercTBylolIII4X MeToAI4qecKI4x peroveu4aqlii, a TaKr{e npI4KJIanHofo

I4HCTpyMeHTaptu, rro3BoJr.f,rouefo oueHr4Tb Kar{ecTBo ycJlyr, pearr43yeMbrx B xoAe

ynpaBneHr4-s )r(r4JrHII{HbrM cpou4ou KpynHofo ropoAa. llpu srol,r paspa6arrtsaeirarre

MOAeJII,I 14 peKOMeHAaUIII{ AOJI)Kr{br COOTBeTCTBOBaTb coBpeMeHHbIM opfaHu3aLII4OHFrO-

3KOHOMLIqeCI(I4M r4 TeXHTIKO-TeXHOJIO|HT{eCKI4M yCIOBI4SM C O4HOfi CTOpOHbr, 14

yql4TbrBarb rrepcleKTr4Bbr pa3Burr4s KpynHLrx fopo4oB - c 4pyrofi.

laKI{M OOpa3oM, coBpeMeHHbre opfaHu3aqr4oHHo-ynpaBJleHrIecKae Qaxropu

B

B Hacrorqee BpeMrr npo6lelaa

r(pyrrHr,rx, xapaKTeplr3yroullrxcf

SyHr<qn oHuponaHa-a KpynHLrx ropo.4oB, Br,rrtsIl'Ii aKTyanr,Hocrb Aaltuefrunx



pa3pa6oToK B o6racTa KoMrJreKcHoro o6ecne.reHr4r ycroiiqr4Boro pasBtTtrs

)Kr4JrlruIHofo $on4a.

It en t p a d o mt .. coBeprrreHcrB oBaHr4e opf aHr43 aqr4oHHof o

xI4Jrr{rrIHr,rM Qongou r{pynHoro fopoAa; o6ecne.{eHa_s

orpacref, TaK KaK pe3yJlbrarbr ficcreAoBaHrzt

yrrpaBneHr.ir xrznr4tuHo-cTporiTeJrr,HbrM

ycJryf no ylpaBneHr4ro MHoroKBapTr4pHr,rMr4

MexaHr43Ma ynpaBneHr4t

ycroii.rr4Boro pl3Br4-rufl

)Kl4nl4rqHoro QoHAa KpynHofo fopoAa, Lrro rrMeer BaxHoe xos_sjacrseHuoe 3HarreHue

Arq cTpor4Tenrnofr orpac:rz rr cMe)r(H6IX

cnoco6crayror coBeprrreHcrBoBaHrrro

KOMIIIEKCOM Iz IIOBbIIII CHI,IIO KAI{ECTBA

AoMaMr4 r,r )Kr4JrrzlrlHbrM Sou4orra B r{eJroM.

Hayuuan Ho6rBHa 3aKJrloqaerct B COBepIIIeHCTBOBaHT4I4 OpfaHr43aI{I4OHHOfO

MexaHr43Ma ynpaBreHrz.s )r{r4Jrr,ruJHBrM $OHgOr'A KpynHofo fopoAa Ha ocHoBe npr4}rrl}rnoB

ycrotqHBofo pa3Br4Tuq. z co6fto4euns. 6aranca r4HTepecoB co6c.rneusaxon s4auafi c

o4Hofr cropotrbr r4 crporrrerLHr,rx noAprAHbrx oprann:aqrzfi, c 4pyrori. B nrore

caMocrorreJrbHo noryqeHbr cneAyrour4 e aBTopcKr.re pe3yJlLTarbr, o6laAarculrze

3reMeHTaMr4 uayuuoil HoBrz3Hbr :

1 . Vroqneno rroH.qrrze <Nvlrurqutrfi SoH,q>, rpaucQopuupoBaHHoe c yr{eroM

cneqzsNxu KpynHoro ropoAa r4 r4Hrepnperr4pyeMoe cneryrcrlr4M o6pasov: rxa,rarqnui

Qon4 xpynuofo ropoAa npeAcraBJl{er co6oii conor<yflHocrb Bce xr4Jrbrx noueulennfr,

paclonolKeHHbrx B apeaJre paroHoB z vrzxpopafioHoB KpyrrHoro fopoAa, Brsrroqar Bce

3raH:/,j, He3aBIZCIiMO Or $Oprrau co6ctgeuHoc'u4, TexHl4qecKofo [peAHa3HaqeHLIq 14 B

.qaHHoM KOHTeKCTe CIOCO6HOTO yAoBnerBoprrr, norpe6Hocrb HaceJreHur B )t(flnH[{HoM

npaBe, a rarNe norpe6Hocrb Bo BJraAeHrzr4 14 pacnopqxeHua co6c.reeHHocrbro.

2. flpeAnoxeH aJrfoprrrM o6ecne-reHris ycroilvueoro p*3Br4T x Nurrzulnoro rf on4a

Kpy[Hofo fopoAa, rparxarorqufi 83arlMocBr3b cySr,exra u o6rexra ynpaBJleHr4t

nocpeAcrBoM MeXaHr.r3MOB 14 MerOAoB ynpaBneHr4{ )r(r4Jlt4 rr_IHbrM $ou4or,a, 14

nxrrcuarorqrafi or{egoqnyro KoMrroHeHTy e$$exuzruocrr4 ylpaBreHrzr, r{To ro3Bon_f,er

paccMorperb arbrepHarl4 BHI'Ie BapfiaHTLI TexHI4Ko-3KoHoMLIqecKI4x ltHAr4KaropoB.

3. Mo4epHz:r4poBaHa cyulecrBylorqas opraHu3aur.roHHas MoAeJlb yllpaBneHr4q

xI4Jtr4lrIH6rM Qou.4olr KpynHofo fopoAa nyreM r.iHTefparlr4H B uee o6ulec reeuurrx

caMoperynupyeMbrx oprannsaqzfr norpe6u'renefi r4 rrporz3Bo.4r4renei perrloHrno-



cTpor4TeJrbH6rx, SKcnJlyaTarIr4oHHEIX U )r(r4Jrr.lrrlHo-KoMMyHarbHBIX yCJryr,

oo6eAzH-srorql{xc-f B fpynlly ycnyr [o ynpaBneHrzro MHoroKBaprltpHbrMlr AoMaMrz.

4. llpe4rorreusr CXCMbI fiHBeCTUpOBaH!i.s KanaTalbHofo peMoHTa

MHOf OKBapTI4 pHbIX AOMOB, yrrI4TbIBaroullre r4HBeCTr4rlr4OHHr,re noToKrz pa3nur{Hbrx

yponHefr, IIponoprrr4 oHanbHoe yqacrEe coScrnenHuKoB )r(]iJrr4rrlHoro QoH4a, uro

no3BoJr-rrer o6ocHoeart npr4opr.irerHocrr, $oprtaupouannr rz r4cnoJrL3oBaHr4t

IZHBECTI4III4OHHbIX QOHAOB KANI,ITAILHOTO PEMOHTA }I(I{JII,IX MHOIOI{BAPTHPHbIX AOMOB B

neprioA r4x 3KorrJryaraqr4r4, a raK)r(e qe:recoo6pa:nocrr opfaHr43aqrrr4

tpyurquouzpoBaHl4s perl4oHaJrbHoro oneparopa B nHBecrrlpoBaHraa Kalr4TaJrr,Horo

peMoHTa o6rqero uMyqecrBa B MHof oKBaprupHr,rx AoMax.

5. Paspa6oran ar'rroprrrM aHaJrr4TrrrrecKofo 3Tala oueHKr4 KaqecrBa ycnyr no

y0paBreHlzlo MHoroKBapru pH btMl.j AoMaMH, o'r,r ru aro ntrfi cr r4HTerpupoBaHHbrM yue.rona

Bcex Br4AoB ycnyf, a raK)Ke pecypcoB )KI'IJII'IUIHbIX 14 no,4psIHr,IX crpoHTeJIbHbIX

opraHr,raaqrzfr, rrro no3BoJrrer orleFrnrr' KaqecrBo QyHxqraonrzpoBaHr4r peMoHTHO-

crpol4TeJlbHoro KoMrrJIeKca u XKX nocpeAcrBoM cacreMbl r4HAeKcoB.

I{enuocmu pa6omu dnn Hayku u npaKmu*u o6ycloeleua cJreAyrotqr{M:

- TeopeTl4r{ecKr4e B6IBOABI u paspa6oraHHl'Ie MeroArlrrecKl4e noroxeH}I' llotseAeHbr

.qo BHeApeHr4s z o6ocHosaHr,r KaK e$$exranuue u coqriaJrbHo 3HarrHMbre

opfaH3aufioHHo-TexHllqecKhe peueHut u o6,lacrh nocrpoeHl,tt rovn,tercuofi

cI4 CTeMr'r ynpaBJreHr4 r xr4.rrr4 trIHbrM Qou4oira KpyrrHoro fopoAa B ycJloBr4rx ero

ycrofr unnoro p a3Br4TLrfl;

- npoBeAeHbr r4ccJreAoBaHr4{ yflpaBneHris xr4nr.ru]Ho-KoMMyHanbHofo xo:sficrsa

pafroHon r. Pocroea-Ha-AoHy, flpv H.sr K rzcllorrHeHz ]o anfoprirM npoBeAeHr4,

aHaJII4THT{eCKOfO 3Tana OrleHI(l4 KaqecrBa npeAocraBr.seMbrx ycJlyr no ylpaBneHl4ro

MHoroKBaprrrpHr,rMrl AoMaMz r.i peanrr3yeMbrx pecypcoB, Ha 6a:e Koropofo

paspa6oraua rrpofpaMMa oI]eHKI4 Kar{ecrBa rIpeAocraBJreHrz.s )r(ulrr4lrlHo-KoMMyHaJrbHr,rx

ycJryr An-s [oAAep]KaHr4.rr B yAoBnerBopr4TeJlr,HoM cocrosHr4r4 uH$pacrpyKTypsr MK!;
- etr6paua crrcreMa or{eHorrHr,rx r4Hrr4KaropoB KaqecrBa ycJryf no ynpaBJreHa}o

MHoroKBapTI4pHbIMIr AoMaMrl, BKrlloqaloqlrx I4HAeKc noJrHoTT,I oKa3aHz-fi ycnyf, I4HAeKc

cBoeBpeMeHHocrn s o6ecnerleHr.ru ycnyfaMr4. I4HAeKC KOMnJTeKTHOCTI4 OKa3aHI4t



6egorrcasHocru

ycJryraMu, TaK

ycnyfl4, xoe$Qrauueur HaAexHocru npoqecca o6ecne'IeHas ycnyrvr pecypcaMI4, I'{HAeKc

o6ecneqenzv ycnyraMl4, I4HAeKc KoMflJreKcHocru o6ecne'{enl4-s KaK

pecypcaMIl, noI(a3aTeJIIl [CnOJr63OBaHI4t peCypCOB, I4H.4eKC ypOBHt

B

t4

rrporpeccuBuocru $opv ynpanneuux MK!;

- MeroAl4rrecKr4e rroJ'IoxeHl{.fl 14 BF,IBoALI, nonyrleHHble B rllccepralll4onHofi paSore,

Mofyr 6rnr raK)I(e ucnonb3oBaur,I B HayqHo-I4ccreAoBaren;cKl4x rpyAax rro

npo6levav crpourelrHoft orpacnu Iz ropoAcKoro x03fliacrBa, B AetreJILHocra

rocyAapcrBeHHbrx opfaHoB ynpaBrIeHItt [pI4 npI4HlrI4z peurenufi, cBfl3aHHF,IX c

paspa6orrcofi rl peaJrn3aul4efi crpa:rervu y paBJreHI4t xI4Jl]4tqHbIM Qou,qot'a KpynHoro

ropoAa, s yve6uou fipoqecce 4n.a yrny6:reuufl. znatuir cryAeHToB.

,[ocmoeepnocmo HayqHbIX nonoxeuzfi, BbIBoAoB Iz perorr'teH4aqafi

rroATBepxAaeTcr gcrroJrr3oBaHaeM aBTopoM npoBepeHHlrx u o6qenplt3FIaHHEIX reopafi

z r<onqenqrafi e o6nacrz uccre4yevofi [po6neMbl, a raK)I(e MeroroB nonyqeHli.fl

HayqHoto 3HaHI{t.

[Ionotrenun duccepnm4ur.I, Gt,tttocLLtwue Ha 3aulunxy. Pe:ynrrarlt I'1 coAep)ltaHl4 e

Al{cceprauIrl4 coorBercrByet n. 2 (Pa:pa6orxa MeroAoB fl cpeAcrB e(lQemrunHoro

npUBnerIeHUt I{ I4CloIIb3OBaHI4t MaTepI{a-[bHO-TeXUfilIeCKI]X peCypCOB r'I UuSectuqafr e

opraHu3aunrc [por43BoAcrBeHH6IX npoqeccoa), n. 10 (Pa:pa6orxa MeroAoB 14 cpeAcrB

nnaHrzpoBaHrlr n y[paBJIeHI4S [pOU3BO,4CTBeHHbIMH IIpOqeCCaM]4 14 I4X pe3yJlbTaravlt)

nac opra crrerlr4 arbHocru 05.02.22 - Oprauurarlut{ npol43BoAcrna (crpourellcrno).

O6te.m u cmpyKmypa pfl6ombt. ,{uccepraqul cocrollr rz: neeAenla.fl, 10

naparpa$oB, o6:seAnneusllx B TpI4 rrIaBLI, 3aKJllotenun,6u6nuorpaQuuecxoro cflHcKa,

BKJrroqarcuef o 720 uawtteHoBaH[e, 7 npunorrenufi. .{uccepraqux co4epxur 170

crpaHr.rq ocHoBHofo reKcra, 16 ra6nrzu n 41 pucyuor.

Auunrc codeptrcanun pa6omt't., lloxa:rrnaer, qro aBTopy yAanocb Ha BbIcoKoM

HayrrHoM ypoBHe npeIcraBr4T[, r4cc.rreAoBaHr4e npo6rerrarr yIIpaBJIeHIzfl )KLIJIHITIHbIM

Qon4orra KpyrrHofo fopoAa B ycJroBll.flx ero 3Haql4TeJlbHofo ll3Hoca, Hrl3KIlM KaqecrBoM

rrpeAocraBirreMbrx ycJlyf )tllJlI4u1Ho-KoMuyualruoft cSeprr, a raK xe nugrofi

uHBecrr,rquoHnoil npliuexareJlr,llocr;lo rxrznlirqsrtfi (roH4 rpynnofo fopoAa, fopora
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KaK rracrr{ xuJrrrrrlHo-crpoure:ll,nofi c$eprr.



llpu:nanaa o6ocnoeanuocrE' 14 rIpaKTl4qecKylo 3HaquMocrr' pa5orr'r' cJleAyer

orMersrb HaJrr4arrle n pa6ore psAa AI4cKyccI4oHH['IX MoMeHToB' Koropble rpe6yror

pa::srcueurafi co cropoHbl aBTOpa:

1. IIpu aHaJrI{3e norpeSurelr'cx[x ceoftcrg )KI{JII{u{Horo QouAa anropoM 56lno

BLIAeJIeHo TpIz fpyflrlbl clarcropon' Koropble xapaKTepll3ylor uo'rpe6u'reJILcKI4e

ceoficrea xurrr4nr'oro $ou4a rpynnoro ropoAa (crp. 30). llpra sror'r He o6bqcH-f,ercs c

r<arofi uenuo BbIAerIeHo IrMeHHo ern dlax:roprr' BeAb qacrb BbI'[erIeHI{bIX aBTopoM

noxa:areref pecypcoeMKocru rBrs]orcfi' no ceoefi cyr]4' TexHI4qecKI4MIl (larropaull'

Karral,r o5pa-:or"r e pa6ore Sulo yu'reuo KarrecrBenHoe r{ Kolll4rlecrBeuHoe Brl4.fltrl4e

BrIAeJIeHHbrx $anroPon?

2. Ha ocnoee [poBeAeHnofo uccJleAoBanl]tr B orHolreHIlI4 HeKoMMepqecrcrax $oplt

yflpaBneHrl{ )IoiJlnIqHLIM $onaou (crp'59-60)' aBropoM He cAenaHo BI'IBoAa o HanI'lqnLI

lpaKT[rrecKoto o[r,ITa r]cloJlb3oBaHl{t HeKoMMepqecKofo yrIpaBJIeHIlq )KI{JII{I!Hr',IM

6on.uoNa Ha orerrecrBeHHoM pbIHKe r{I4rb.fi'

3. llpe4craeleuuue aBToPoM Saxroprt, TOpMO3-SIq[e pa3BI4Tr{e pbIHKa

KoMMepqecKuXycJlyrIIoyIIpaBneHI4IoxI4nI4IIII{bIrrasoH4or.,raefo3KcnnyaTaI\4'1'

)Kerarerr,Ho 6lr:ro 6lr crpyKTypl.ipoBarb 14 rlpocfleAllTr' ypoBeHb vrx BJrr4flHrlfl rra

ycroftuueoe pa3Bl4rue ropoAa (ctp' 71-86)'

4'f|puoIII4caHII|lKoHueIITyaJIbH},IXHaIIpaBIIeHu'pazzutuxc$eprtynpae:rerrnrt

MHoroKBaprI4pI{[,IM AoMoM Mo)I(Ho 5stlo 6onee nonHo pacKpl'ITb cyurnocrb I4 3HaqeHI4e

TOC e cucreNae ropoAcKoro caMoyrpaBneHraa (crp1 3 2- 1 3 3)'

Teu ne MeHee, aHaJTr43 per.eH3upyeMofi Auccepraqnounoit pa6orr'I no3Borqer

CICJIATb BbIBOA' IITO YKA3AEHbIC 3AMCIIAHI{q HC CHIX(A}OT B IICIOM BbICOKO|O

reoperrrqecKoro ypoBHs Aucceprallllu CeQepxu JI'A'

O6qi{e BbIBoAl'I [o Al'rcceprairura c$opuy:lapoBanbl r{erKo I4 He BbI3l'IBaIor

Colrlgegni.

IIy6nuxut'1uu Hay'lHbIX pe3yJlbraroB paSorr't ocyrqecrBrleHr'I B AocraroqHoM

o6teue (36 ny6nunaullfr) u o'rpax<eH!'I B BeAylqfix crtergarvl3trpoBaHHl'Ix v3l.aultflx' B

roM r{Iicfle, 14, n perorraenAyeMl'Ix BAK u:4aHu'ax'

AemopeQepam orputaet c Aocr oqnoil nonsorofi ocHoeHlle noJlor(eHl4q V
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pe3yJIETaTLI, I'r3JIO)KeHHbIe B AUCCepTaIIUII'

o n r y a n o q e H K a p a f l o m a u Y q u . r r r g a g g r r u t e l l 3 J l o } K e H H o e ' c t I I I T a e M ' t I T o

AuccepraqlroHuax pa6o.ra ceQepfir JLA. <Opranu3alJvIfi y[paBneHLlt XI4JILIIUHbIM

$orqorvrKpyl lHororopoAaArrro6ecne.Iexuaycroi.runoropa3B'ITI.ID)'HanucaHaIIa

aKTyaJrbH),ro u BaxHyro TeMy, Ha AOcTaTOqHO BbICOKOM HaTIIIOM ypoBHe' coAepxl4T

sJreMerrrbr HafrHofr HoBu3Hbr Il flpaKTlrqecroi qennoctu, pe3ynbrarbl roTopoi

BIIeApeHbI B IIpaKTIltKy cTpoI4TeJIbcTBa'

B pa6ore [plrBeAeHbr pe3ylbTaTbl, KOTOp6Ie IIO3BOJUIIOT KBaJILIib[q[poBaTb LIX

KaK HOBbre, HayqEo - o6ourosaHsrte paspa6o'rrn. Pesynrtarrt, [oJryqeHHble aBTOpoM

AOCTOBepHbI, BbrBoAbr r{ 3aKJrrorreHl4f, qeTKo o6ocnosaHrr. Kar ruanraQuKaqlloHHat

pa6om AIrccepTaIIruI oTBeqaeT u cooTBeTcTByer ,rpe6onanurrr,r u. 9, 10 <IlofloxeHus o

rroptAKe rIp[cyxAeHLIt fIeHbIx QteneHefi>>, [peAbtBJlteMrrrvr BAK Mlturctepcma

o6parooannr 14 HAyKLt P(D r 4r,rccepTalll{llM Ha COUCKaHIte y'reuofi cTeIIeHI4 r.aH.II'IATA

HayK, rro c[equ€urbrrocT u Q5.Q2.22 - opranusa[ut IIpoLl3BoACTBa (crpou:renrcrno), a

eeaBTopCeseprrrJI.A'sacrryNrBaeTflplrcyxAegugeityrenoficTe[eHI,IKaHAI4AaTa

TexHuqecKEx HayK.

.If,ucceptauuonnarpa6otapaccMo'rpeHaflasacellaPir4ura$eaprrTexnolorrar'r'

oprantl3allurl u yfipaBneurlt crpol'IrenbcrBou (upororon JS 5 ot 21 vras' 2018 r')

3ane4yroulufi r<aQe4Pofi
TexHo JI O r. I{I{, op raHII sa\kIvr u ynp aB JI e HII.g CTp o IIT e JIb CTB O M

AraAerrnula crpo[TeJlbc rBa v apxl{Te KTyp bI

ofAoy B o <Kpsrvrcrcufi s eaepan"Hbl! yHq!:pcllrer
r4MeHr4 B.VI. BepHa4cKofo), coBerHI4K PAACH,

AoKTop gKoHoMLIrrecKIlx HayK, upoQeccop,

flpo se ccop xa$ egpbr rexHoJr orur, opraHI43ewru vr

ynpaBJIeHHf, CTpOLITeJIbcTBOM,

ArcaAerraHLI crpol4Te JIbc rBa 14 apxure KTyp bI
ofAoy Bo <Kpuvrcxufi segepanrsstfi yHl4Bepcrrr

r{MeHI4 B.l{. BePHa4cKoro))
AoKTop rexHHr{ecKpIX HayK, npoQeccop

lloAuucr nPoQ. I-{oua H.B. u r

,{rap e rtop Arca.{ eMHI{ crp o I4TerI b crB a vr apx
OfnOy BO <Kpslvrcxufi Segepannultfi

yHuBepclarer zvr. B.I4' BepHaAcKoro))
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